How to Manage Microsoft
Teams Phone Numbers

Learn to manage Microsoft Teams phone numbers with this
intermediate Microsoft Teams training. Perfect for IT professionals,
this course covers phone number provisioning, assignment, and call
routing within Teams. Gain skills to support your organization by
ensuring seamless communication, effective number management,
and reliable call connections. Ideal for onboarding new admins or

enhancing team training on Microsoft Teams' phone capabilities.
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STUDY PLAN

WEEK 1

Microsoft Teams manage phone numbers

Intro: Microsoft Teams manage phone numbers
Provision and manage organizational phone numbers

Assign, change, or remove a phone number for a
user

Assign a phone number to a resource account

Manage phone numbers quiz
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